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How to get to St. Gallen Tourist Information:  

Detailed information for people with limited mobility  

 
   Address for your navigation system:  

 

St.Gallen - Bodensee Tourismus  

Bankgasse 9  

9001 St.Gallen  

 

     Google Maps : https://maps.app.goo.gl/Cjz5TptFCjfCkasm9  

 

By public transportation  

Good to know:  

• Many trains are low - floor trains (you can board without steps).  

• St.Gallen station is barrier - free. It has guide lines and elevators.  

• There are two exits at the station:  

o There is an elevator at the west exit.  

There are no guide lines here.  

o There is a ramp at the east exit.   

There are guide lines in the underpass.  

• Helpful apps: SBB Mobile , SBB Inclusive  

 

 

 

 

 

 

https://maps.app.goo.gl/Cjz5TptFCjfCkasm9
https://www.sbb.ch/de/reiseinformationen/apps/sbb-mobile.html
https://www.sbb.ch/de/reiseinformationen/apps/sbb-inclusive.html
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From the train station to the tourist information office  

(about a 10 - minute walk, approx. 700 –800 meters):  

• Take the east exit. You 

will see a large clock 

with blue lettering in the 

station building (binary 

clock).  

 

• Go straight through the 

bus station.  

 

    Caution: Buses and 

trams run here. There are 

also many pedestrians.  

 

• Walk past Kornhaus-

platz square with the 

Lämmler  fountain (on 

your right).  

 

• Cross the street at the 

traffic light on the right. 

Then turn left at the 

next traffic light and im-

mediately right.  
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• After 50 meters, you will 

see the sign “Tourist In-

formation.” Follow it to 

the left onto Vadian-

strasse. This is where 

the pedestrian zone 

begins.  

 

    Caution: Cyclists are 

allowed to ride here. . 

  

 

• Walk 200 meters 

straight ahead. Then 

cross a street (without 

traffic lights). From here 

on, the ground is cobb-

led.  

  

• Turn into the first alley 

on the right, then after 

20 meters turn left, then 

after 50 meters turn 

right into Bankgasse.  

 

• The tourist information 

office is in the last 

building on the left. The 

entrance is in the corner 

of the building.  
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By car  

Good to know:  

• The Tourist Information Office is located in the pedestrian zone. Access to 

the building by car is not permitted (shuttle service allowed).  

• The old town has a mixture of asphalt and cobblestone streets.  

• The route is mostly flat with only slight inclines.  

 

Parking:  

• There are parking spaces for people with limited mobility.  

• You can find an overview on the ginto app. Download it now.  

 

Entrance to the Tourist Information Office  

• Use the entrance at the corner of the building between Klosterplatz and 

Gallusplatz.  

• T he entrance is at ground level, with no steps.  

• There is an automatic sliding glass door.  

 

              If you have any questions, our team on site will be happy to help.  

 

https://www.spv.ch/de/reisen-and-freizeit/barrierefrei-unterwegs/ginto

